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Foreword

GREY LITERATURE LOBBY

Engines and Requesters for Change

Decision and policy makers need to be informed on the value and wealth
of grey literature, thus legitimizing further investments in this field of
information. Lobbying grey literature has its very roots in this international
conference series, which has grown and rallies over the past two decades
by promoting research and publishing their results. The grey literature
lobby seeks to guarantee that the interests of a diverse and widespread
community of information professionals and practitioners are served.

Like other fields in library and information science, technology is one of
the primary engines driving change in grey literature. However, there are
other engines for change that are needed to further sustain and develop
this field of information. Policy development and economic stimulus are
two such challenges now facing the community.

Changes in the production and sharing of knowledge, changes in the
requirements for storage, access, and preservation of grey literature, as
well as ensuing change in the demands of users require a concerted effort
and response on the part of the grey literature community. New
stakeholders and net-users must be summoned and heard, because their
requests will further fuel the right kind of debate needed to open the
wealth of grey literature to wider audiences.

The social impact of grey literature will be judged by the value placed on
its public service. Some thirty-five presentations from authors and
researchers from fifteen countries worldwide are harvested in this

Program Book.

Dominic Farace Amsterdam,
GREYNET INTERNATIONAL DECEMBER 2014
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GL16 Conference Moderators and Chair

Moderator Day One

Amanda J. Wilson, Director
National Transportation Library
U.S. Department of Transportation

Amanda became Director of the
National  Transportation Library
(NTL), an all-digital library, in
December 2006. In her time at NTL,
Ms. Wilson has focused on building
collections, increasing awareness of
NTL collections and services, and
building a national network of
transportation libraries. Under her
leadership, NTL has engaged in new
initiatives in pursuit of these goals,
establishing the  Transportation
Librarians Roundtable (a monthly
webinar series for transportation
librarians), providing national
coordination of projects between
and among regional library networks
in transportation, engaging in federal
science and technology information
leadership through CENDI, and
expanding NTL's data programs,
including development of a USDOT
data catalog and National
Transportation Data Archive, and
active involvement in the Research
Data Alliance and the Federal
Statistical Community of Practice
and Engagement.
Amanda.Wilson@dot.gov

Conference Chairman

Blane K. Dessy,
Deputy Associate Librarian
Library of Congress

Blane is a Deputy Associate Librarian
with a focus on Planning and Project
Management in Library Services at
the Library of Congress.

He was the former Executive
Director of the Federal Library
Information Network at the Library
of Congress and was instrumental in
establishing the FedGrey Working
Group. In 2010, Blane delivered the
Keynote Address and at the Twelfth
International Conference on Grey
Literature. Prior to his appointment
at the Library of Congress, Blane had
been Director of Libraries at the
United States Department of Justice
and the first Executive Director of
the National Library of Education.
Blane came to the Federal
Government after working as a State
Librarian, Deputy State Librarian,
library consultant, and public library
director. He was also an adjunct
instructor in Management at the
Catholic University, School of Library
and Information Science.
bdes@loc.gov

Moderator Day Two

Michele Masias,
Chief Librarian, Justice Libraries
U.S. Department of Justice

Michele serves as the Chief Librarian
for the Civil and Criminal Divisions,
managing four Justice Libraries. She
has over 20 vyears of library
experience in positions that have
included serving as the Law Librarian
at the Executive Office of the
President, the Library Manager at
the Defense Technical Information
Center, and as a Technical
Information  Specialist at the
Department of Interior Bureau of
Reclamation Library. She is currently
an elected member of the Fedlink
Advisory Board and a Lecturer at the
Catholic University of America. She
has authored several articles for
library publications such as Colorado

Libraries, Law Library Lights,
Information Outlook, and the U.S.
Attorneys’  Bulletin. Michele

received her MLS from Emporia
State University. She’s a member of
the American Association of Law
Libraries and the Law Librarians
Society of  Washington, D.C.

Michele.Masias@usdoj.gov
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GL16 Program Schedule

DAY 1 Monday

DAY 2 Tuesday

Registration Desk Open 8:30-9:00 AM | Registration Desk Open 8:30-9:00 Am
Montpelier Room Montpelier Room

Opening Session 9:00-10:30 AM | Poster Session and 9:00-11:00 AM
Montpelier Room Sponsor Showcase

Welcome Address, Opening Address, Keynote Address West Dining Room and Dining Room A

Morning Break 10:30-11:00 Am | Coffee and Tea Service 09:00-11:00

Session One
Montpelier Room

“Public Awareness of Grey Literature”

11:00-12:30 pm

Session Three
Montpelier Room

“Open Access to Research Data”

11:00-12:30 pm

Lunch (Set-up Posters) 12:30-1:30pm | Lunch 12:30-1:30 Pm
West Dining Room and Dining Room A
Session Two 1:30-3:00 pm | Session Four 1:30-3:00 Pm
Montpelier Room Montpelier Room
“Publishing and Licensing Grey Literature” “Managing Change in Grey Literature”
Afternoon Break 3:00-3:30pm | Break 3:00-3:15 pm
Introduction to Posters 3:30-4:30pm | Closing Session 3:15-3:45 pm
Montpelier Room Montpelier Room
Briefings by Poster Presenters Report by Conference Chair and Moderators,

Conference Handoff, and Farewell
Recommended Tour 4:30 PM | Recommended Tour 3:45 pwm
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Conference Program & Timetable

DAY ONE
Day Moderator: Amanda Wilson, U.S. Department of Transportation, United States

9:00 —10:30 Am

OPENING SESSION MONTPELIER ROOM

Welcome Address Blane Dessy, Library of Congress, United States
Opening Address The Value of Grey Literature : Finding the Silver, Roberta I. Shaffer, United States 13

Keynote Address Where is the evidence?
Enhancing the role and value of grey literature for public policy and practice 15
Amanda Lawrence, Swinburne University of Technology, Australia

10.30-11:00 AM  Morning Break

11:00-12:30Pm
MONTPELIER ROOM

SESSION ONE — PUBLIC AWARENESS OF GREY LITERATURE

The Intersect of Cultural Studies with other focus areas in the HDIAC Database 17
June Crowe and Crystal Sherline, Information International Associates Inc., United States

Mapping Italian Grey Communities: What Is There Beyond The Academy? 21
Silvia Giannini and Stefania Biagioni, Istituto di Scienza e Tecnologie dell’Informazione;
Sara Goggi and Gabriella Pardelli, Istituto di Linguistica Computazionale; CNR, Italy

Shades of Grey: Integrating Metadata for Discovery in a Mixed-Content Single-Subject Library 27
Genevieve Podleski, Federal Reserve Bank of St. Louis, United States

How Grey Literature Informs Policy and Decision Making: The Necessity to Understand the Processes 32
Bertrum H. MacDonald, James D. Ross, Suzuette S. Soomai, and Peter G. Wells, Dalhousie University, Canada

WEST DINING ROOM AND DINING Room A

12:30-1:30 pPm Lunch (Set-up Posters)

1:30-3:00 Pm

MONTPELIER ROOM
SESSION TWO — PUBLISHING AND LICENSING GREY LITERATURE

Is the Licensing of Grey Literature Using the Full Palette of “Contractual” Colors? 35
Tomas A. Lipinski, School of Information Studies, University of Wisconsin—Milwaukee, United States
Andrea J. Copeland, School of Informatics and Computing Indiana University, United States

Publishing Geodesy, Topography and Cartography Research via Invenio 41
Jifi Drozda and Veronika Synkovd, Research Institute of Geodesy, Topography and Cartography;
Petra Pejsovd, National Library of Technology, Czech Republic

Free Licences and Creative Commons: A Powerful Tool for Open Access Publishing in Grey Literature 46
Petra Pejsovd, National Library of Technology, Czech Republic
Marcus Vaska, Knowledge Resource Service, University of Calgary, Canada

Degrees of Openness: Grey Literature in Institutional Repositories 52
Joachim Schépfel, Charles de Gaulle University Lille 3;
Héléne Prost, CNRS, Associate member GERIiiCO, France

3:00-3:30 Pm Afternoon Break

3:30-4:30pPm

INTRODUCTIONS TO POSTERS MONTPELIER RooM

On the afternoon of Day One, each person presenting a poster will have the opportunity to introduce their work in
the Main Forum. The Poster Session will continue in adjoining conference rooms on the morning of Day Two,
where the presenters will be able to meet with conference delegates and participants in an informal setting.

(See Listing of Posters, page 12)
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Conference Program & Timetable

DAY TWO
Day Moderator: Michele Masias, U.S. Department of Justice, United States
9:00 —11:00 AM

POSTER SESSION AND SPONSOR SHOWCASE WEsT DiNiNG Room AND DiniNG Room A

Conference posters are scheduled to be presented in an informal setting 57

11:00 - 12:30pm

SESSION THREE — OPEN ACCESS TO RESEARCH DATA MonrpeLer Room
Data: Is it Grey, Maligned or Malignant? 101
Julia Gelfand and Daniel Tsang, University of California, Irvine, United States

Open data, grey literature and disciplinary differences — Perspectives from a Dutch data archive 102

Marnix van Berchum, DANS, Data Archiving and Networked Services, Netherlands

Introduction of “Data Flagging” to utilize numerical data on the Internet - case of JAEA Fukushima

Nuclear Accident Archive 107
Kiyoshi Ikeda, Mayuki Gonda, Shun Nagaya, Misa Hayakawa, Yukinobu Mineo, Katsuhiko Kuni, Minoru Yonezawa,

Keizo Itabashi, Japan Atomic Energy Agency, Japan

Moving towards Open Access to research data in health sciences: a changing landscape for Grey Literature 113
Paola De Castro, Istituto Superiore di Sanita, Italy

12:30-1:30 Pm Lunch

1:30-3:00pPm

SESSION FOUR — MANAGING CHANGE IN GREY LITERATURE MonrpeLier Room
Changes in the International Nuclear Information System 115
Dobrica Savic, Nuclear Information Section, NIS; Department of Nuclear Energy,

International Atomic Energy Agency, IAEA, Austria

GreyGuide, GreyNet’s web access portal and lobby for Grey Literature 117

Dominic Farace and Jerry Frantzen, GreyNet International, Netherlands
Stefania Biagioni, Carlo Carlesi, and Roberto Ponti, ISTI-CNR, National Research Council, Italy
Christiane Stock, Inist-CNRS, National Centre of Scientific Research, France

Grey Lit Tutorials 122
Rachel Smiley, Sarah Davis, and Debbie Rabina; Pratt Institute,
School of Information and Library Science, United States

Publishing and Communication: The GreyNet Community Management Committee 123
Joachim Schépfel, Charles de Gaulle University Lille 3, France

3:00-3:15 Pm Break

CLOSING SESSION MONTPELIER ROOM

Report by Conference Chair and Moderators,
Conference Handoff, and Farewell

GROUP TOUR

To be announced

11
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Conference Program & Timetable

POSTER SESSION AND SPONSOR SHOWCASE

Analysis of Collection and management of the Korea National R&D Report 57
Kiseok Choi, Cheol-Joo Chae, Yong-hee Yae, and Yong Ju Shin,

Korea Institute of Science and Technology Information, KISTI, Korea

An Investigation into the use of Grey Literature in Evidence-Based Medicine: 62
The role of the NHS Library and Information Services (LIS) Professional

Joanna Hooper, University Hospitals Bristol NHS Foundation Trust, BRI, United Kingdom

55 Years of the National Union Catalog of Manuscript Collections, NUCMC : A Program of the Library of Congress 63
Beth Davis-Brown, Peter Goodman, Roberto Sicre, Library of Congress;

Cooperative and Instructional Programs Division, NUCMC Program, United States

An Attempt to Nuance the Understanding of Professional Reports in Archaeology 64
Lisa Borjesson, Department of Archives, Libraries, Museums; Uppsala University, Sweden

Publishing and Communication: GreyNet Community Management Committee 69
Joachim Schopfel Chair (France), Cees de Blaaij and Dominic Farace (Netherlands), Amanda Lawrence (Australia),
Héléene Prost (France), and Marcus Vaska (Canada)

ETD4O0A, Electronic Theses and Dissertation for Open Access 70
Joachim Schopfel, Helene Prost, Marjorie Piotrowski, University of Lille, France;

Eberhard R. Hilf, Thomas Severiens, Paul Grabbe, Institute for Scientific Networking; University Oldenburg, Germany
Open Access Korea, Phase 1: Five Years On 73
Hyekyong Hwang, Seonheui Choi, Hyesun Kim; Korea Institute of Science and Technology Information, KISTI, Korea

Big data availability and full exploitation: 79
A ‘wide screen’ overview on potential opportunities and current criticalities

Luisa De Biagi, Massimiliano Saccone, and Roberto Puccinelli, National Research Council, CNR Central Library, Italy

Think Tanks, Twitter, and Grey Literature 86
Danielle Aloia, New York Academy of Medicine, NYAM, United States

Capturing from the start: 89
Managing grey literature in a brand new university and enriching the institutional repository

Mohamed Ba-Essa and J.K. Vijayakumar, King Abdullah University of Science and Technology, KAUST, Saudi Arabia

Marine Planning and Service Platform (MAPS); 93
An Advanced Research Engine for Grey Literature in Marine Science

Sara Goggi, Monica Monachini, Francesca Frontini, Roberto Bartolini, Gabriella Pardelli, ILC-CNR, Italy;

Maurizio De Mattei, Franco Bustaffa, DP2000, La Spezia, Italy and Giuseppe Manzella, ETTsolutions, Genova, Italy
Using the PressForward Plugin to Discover and Manage Grey Literature 95
Stephanie Westcott, Lisa Rhody, Joan Fragaszy Troyano, and Kim Nguyen, The Roy Rosenzweig Center for History and
New Media; George Mason University, United States

GreyGuide, Guide to Good Practices and Resources in Grey Literature 926
Stefania Biagioni, Carlo Carlesi, Roberto Ponti, ISTI-CNR, Italy

Driving policy development for grey literature — The Pisa Declaration 98
Herbert Gruttemeier, Chair GreyNet Resource Policy Committee, Inist-CNRS, France

Providing access to research data on Africa 99
Laverne Page, African and Middle Eastern Division; Library of Congress, United States

The recent Italian regulations about the open-access availability of publicly funded research publications, 100
and the documentation landscape in astrophysics

Monica Marra, Istituto Nazionale di Astrofisica, INAF; Osservatorio Astronomico di Bologna, Italy
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Opening Session Monday 9:00-10:30 AmM

Opening Address

The Value of Grey Literature: Finding the Silver

Roberta I. Shaffer

Roberta I. Shaffer was appointed Associate Librarian for
Library Services on January 2012 and she retired from
this position in August 2014. As Associate Librarian, she
managed 53 divisions and offices whose over 2,000
employees are responsible for acquisitions, cataloging,
public service, and preservation activities, services to the
blind and physically handicapped, and network and
bibliographic standards for America’s national library.
Shaffer graduated cum laude from Vassar College with an A.B. degree in
political science/demography, with highest honors from Emory University
with a master’s degree in law librarianship and cum laude with a J.D. from
Tulane University School of Law.
Shaffer has a rich and diverse background in academics, management, law,
librarianship, and technology. Over the course of her nearly 40-year career,
Roberta has worked at University of Houston Law Center, at the Law Library
of Congress, as Fulbright Senior Research Scholar, and George Washington
University National Law Center Library.
She served concurrently as adjunct coordinator of the law librarianship
specialization at the School of Library and Information Science at the Catholic
University of America and as director of research services at the law firm of
Covington and Burling in Washington, D.C. In 1999, she was appointed and
served for two years as dean and professor at the Graduate School of Library
and Information Science at the University of Texas at Austin.
In 2002, she accepted the position of director of external relations and
program development and professor at the College of Information Studies at
the University of Maryland in College Park, where she implemented and ran
the Master of Information Management (MIM) degree.
After a 25 year hiatus, Shaffer returned to the Library of Congress in 2005 as
executive director of the Federal Library and Information Center
Committee/Federal Library Network (FLICC/FEDLINK). In 2009, she was
named as the 22nd Law Librarian of Congress.
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FEDLINK

an organization

of federal agencies
working together

to achieve optimum use of
resources and facilities
of federal libraries

and information centers
by promoting

common Services,
coordinating and sharing
available resources, and
providing continuing
professional education.

LIBRARY OF
ECONGRESS
FEDLINK

101 Independence Ave, SE ~ Washington, DC 20540-4935
FEDLINK Main Number (202) 707-4800
FEDLINK Hotline (202) 707-4900
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Opening Session Monday 9:00-10:30 AmM

Keywote Adolress

Where is the evidence?
Enhancing the role and value of
grey literature for public policy and practice

Amanda Lawrence

Swinburne University of Technology, Australia

Digital technologies have radically increased our capacity to produce and
disseminate research and information and many organisations including
government departments and agencies, academic centres, NGOs, lobby groups
and companies are now engaged in the production and use of digital grey
literature. The result has been an explosion in the publication of reports,
discussion papers, working papers and many other kinds of grey literature on
the internet, transforming the way in which the community is able to access
research and information. Yet the rapid pace of change has meant that there is
little understanding of the role and value of this material and we still lack
appropriate infrastructure, policies and procedures, copyright legislation and resources to
adequately manage and provide ongoing access to these valuable resources.
In this presentation | will explore the key role played by grey literature in public policy
research and practice based on the results of a 3-year research project supported by the
Australian Research Council. As part of this project we have undertaken large-scale online
surveys and interviews with users, producers and collectors of research and information,
reviewed current policies and infrastructure and considered the international context in
which grey literature operates. The evidence supports the conclusion that grey literature
plays a vital role in the policy and research environment, equal or greater than that of
journals and books, but that its production, collection and preservation is inadequate,
resulting in poor productivity, the loss of costly research and duplication of projects amongst
other things. The paper will present recommendations for policy and infrastructure changes
that could improve the way digital grey literature is collected and made accessible and seek
feedback from the audience for the final report due out in 2015. | hope that through this
presentation and the research project we can find clearer ways to work together on local,
national and international initiatives to enhance the value of grey literature for public policy
and practice.
This project is being undertaken by Swinburne University of Technology and Victoria
University in partnership with the National Library of Australia, the National and State
Libraries Australasia (NSLA), the Australian Council for Educational Research and the Eidos
Institute.

Blonote

Amanda Lawrence is a researcher with Swinburne University’s Institute for Social Research. Ms Lawrence is managing
editor of Australian Policy Online and a guest lecturer in information architecture at the Royal Melbourne Institute of
Technology (RMIT). She holds a Graduate Diploma in Library and Information management (RMIT) and BA (Hons) Arts
(Melbourne). She is qualified for membership of the Australian Library and Information Association (ALIA).

Email: alawrence@swin.edu.au
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Session One Monday 11:00-12:30 pm

The Intersect of Cultural Studies with
other focus areas in the HDIAC Database

June Crowe and Crystal Sherline

Information International Associates, Inc. United States

Our bibliometric research will examine a select set of documents in the Homeland Defense
and Security Information Analysis Center’s (HDIAC) collection. The focus will be on
documents in the “Cultural Studies” focus area. There are over 210,000 documents in the
HDIAC collection, much of it being grey literature. Staff uses a template that includes
bibliographic information, keywords and task areas, as well as other descriptive information
to catalog items for inclusion in HDIAC's database. In staff discussions, it was discovered that
there are focus areas that span into other focus areas. For example cultural studies overlap
into medical, alternative energy, and HDS areas. The purpose of this research is to examine
the transects that Cultural Studies has with other focus areas, by examining the keywords
and task area terms that include the overarching term “Cultural Studies”. This process will
assist in clarifying the terms used to identify cultural studies and facilitate the tagging and
acquisition process. It will also give staff a model upon which to gain a deeper understanding
of how culture intersects with other disciplines. A bibliometric study will be conducted to
evaluate the HDIAC database, START, quantifying the Activity Index (Al) of the HDIAC
database. Where:

_ Total Number of Publications in START
" Total Cultural Studies Publications in START

1

And

_ Total Number of Publications in START
" Total Cultural Studies Cross Publications in START

Al,

This process of bibliometric research will allow HDIAC staff to quantify the multidisciplinary
nature of Cultural Studies and provide a vantage point for a qualitative study that examines
the intersect with the other focus areas in HDIAC.

Keywords: Scientific data, Information policies, Grey Literature, Data Discovery, Bibliometric Analysis.

Blonotes

June Crowe is the Senior Researcher and Group Manager, Open Source Research Division at Information International
Associates, Inc. (Ila). She received her AMLS from the University of Michigan, Ann Arbor, and her M.Ed. in geographic
education from the University of Georgia, Athens. Her current position, subject matter expert cultural studies, is with
the Homeland Defense and Security Information Analysis Center (HDIAC) in Oak Ridge, TN. Her primary interests are Grey
Literature research, socio-cultural and S&T research, digital repositories, and open source intelligence tools. Email:
jcrowe@iiaweb.com

Crystal Sherline is a Technical Information Analyst for Homeland Defense and Security Information Analysis Center
(HDIAC), a researcher at Information International Associates (IlA), and doctoral candidate at the University of Tennessee,
Knoxville. She received a Master’s degree from the University of Maryland, and an MLIS from Florida State University, and
will be receiving her Ph.D. from the University of Tennessee in July 2014. She has experience in operations of both public
and academic libraries. Her interests are varied, but consist of primarily research, including Network Analysis, Grey
Literature, HCI, Social Science, and data sharing. Email: csherline@iiaweb.com

17
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Session One

June Crowe &

Dr. Crystal Sherline

GreyLit Conference 16

| ——— Y 1111 40 AV

INTERSECT OF CULTURAL STUDIES

¢ HDIAC Overview

* Research Method

* Cultural Studies Intersects
¢ Taxonomy Development
* Conclusion

* Questions

ﬂ“lllnmmlmmmu\mm Ila Proprietary Information

HDIAC OVERVIEW

¢ S&T Database with over 210,000 items

* Knowledge Center of Excellence for DoD and
Homeland Defense and Security

* Formally CBRNIAC

* Now, as HDIAC, has eight focus areas: HDS, CIP,
WMD, CBRN, Biometrics, Medical, Cultural
Studies, and Alternative Energy

Monday 11:00-12:30 pm
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Session One

RESEARCH METHOD

Monday 11:00-12:30 pm

* Algorithm for literature review in START
database

* Research results for Cultural Studies
Intersects

TAXONOMY DEVELOPMENT

* HDIAC START System
* Need for a more detailed system

* No Existing Taxonomy that fits
* Where we are in the process

Contact Us

Information International Associates, Inc.

104 Union Valley Road
PO Box 4219
Oak Ridge, TN 37831-4219

Main (865) 481-0388
Fax (865) 481-0390

www.iiaweb.com

Bonnie C. Carroll Kelly Callison
President coo
bearroll@iiaweb.com keallison@iiaweb.com
(865) 298-1220 (865) 298-1268
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Mapping Italian Grey Communities:
What Is There Beyond The Academy?

Silvia Giannini and Stefania Biagioni,
Istituto di Scienza e Tecnologie dell’Informazione; CNR, Italy

Sara Goggi and Gabriella Pardelli,
Istituto di Linguistica Computazionale; CNR, Italy

The following title was published on an influential Italian newspaper, La Stampa, on
November 7, 2013. “Tra i tesori della ‘Letteratura Grigia’ un’Eneide in napoletano del ‘600”.
The article is about the presentation of the “Fondo De Mauro” on the Italian Network of
Popular Culture: this fund originates from a private collection built up in several decades and
donated to the Network by Tullio De Mauro® and his wife Silvana Ferreri in 2011; it is made up
of thousands of books, brochures, pamphlets relating to Italian dialects and minority
languages.

In the field of healthcare, while browsing on the web, we found the title of a PhD thesis of last
year: “Letteratura Grigia nelle meta-analisi delle prove ripartite con scelta casuale degli
interventi di sanita”.

In the legal environment, the title of a Seminar at the University of Siena emerges from the
web: “La “centralita” della legge e la letteratura grigia. Profili di politica del diritto in Italia tra
Otto e Novecento”’.

From these findings, the idea of a survey on the wide variety of grey material available on
Italian web portals arises. A first analysis shows that this material is available in different forms
and dissemination is carried out through various means such as thematic bibliographies,
newspapers articles, various types of documents published in pdf format or simple
descriptions on web sites. The following are a few examples excerpted from some home pages
belonging to our corpus:

Collection of grey literature. The Historical Archive of Women candidates for
becoming the repository where the memories about these themes will be stored...>
Grey literature ... Master copies - Reprints - Unreleased copies - Grey Literature.
Archives for the history of Education...*

Grey literature. The high quality brand of parks...

~ .. International grey literature; national and international legislative data on the
topic of drug addiction and related themes; documentary archive ...°

Besides literature in German, there is literature in other languages and grey literature
as well — in particular catalogues of museums and exhibitions...”

It is about a few thousand of books, brochures and documents of grey literature
concerning two topics, Italian dialects and minority languages...2

X

X

Q

Q

Q

! Famous linguist and former Italian Ministry of Education.

% The Seminar presents the results of a 2007 PRIN research project funded by the Italian Minister of Research: «Perpetue appendici e
codicilli alle leggi italiane». Le circolari ministeriali, il potere regolamentare e la politica del diritto in Italia tra Otto e Novecento.

3 http://www.archiviodonne.bz.it/it/progetti/raccolta-di-letteratura-grigia?

* http://www.historied.net/portal/index.php?option=com_content...id...?

> http://ambiente.regione.emilia-romagna.it/parchi-natura2000/consultazione/pubblicazioni/letteratura-grigia

6 http://www.ceisroma.it/upgrade/biblioteca-agora/

7 http://artlibraries.net/allg_infos_it/KUNST_GDK.php

8 http://www.reteitalianaculturapopolare.org/archivio/fondi-in-rete/fondo-tullio-de-mauro.html
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Given this scenario, the research aims at verifying whether — and eventually how much — the
grey literature available on the web is actually structured, accessible or even managed by
systems dealing with its organization and aiming at its retrieval and storing. The utmost goal is
to build up a map of non-academic communities and their mechanisms for managing,
presenting and disseminating this type of material: a sort of journey among the streams of the
web which channel meeting minutes, invites, manifests, fliers, pictures, newspapers articles,
journalistic services and audio/video material on various topics. These “grey” products — by
conveying basic information about social and popular culture — store, represent and spread
knowledge. Significant examples could be identified in the web sites presenting the following
matters: history of women’s culture and of their movement in some specific Italian regions;
projects dealing with the sustainability of urban environment with respect to childhood and
adolescence; parks and other natural protected environments; archaeological documentation
such as draft reports, diaries from the site, letters and miscellaneous documentation; nursing
and health-related disciplines which produce guidelines, diagnostic and therapeutic courses,
informative material for patients and their families. Also the theatrical culture is nourished by
“grey products” as video archives, collections of music LPs and CDs, brochures, scripts,
autograph manuscripts (i.e.. letters, correspondences, fliers, musical scores). In substance, a
heterogeneous set of material which could reveal especially interesting to both researchers,
scientists, professionals and simple fans and lovers of the various subjects if ever made
available and usable.

Focus
Analysis of the documentation and production of taxonomies finalized at the creation of a map
of non-academic communities and stakeholders involved in the management of grey material.

Material and methods

The survey examines the several disciplines, the typology, the institutional nature and the
fields to which these grey communities belong, noticing as well the variety of documentation
provided, the structure of information and the presentation and access modalities through the
following steps:

1) Selection of the web portals as resulted from the query "letteratura grigia" OR "letteratura
non convenzionale" OR "documentazione grigia" OR "materiale grigio".

2) Creation of a corpus made up of 28,000 occurrences.

3) Analysis of the various communities and of the grey material retrieved.

4) Statistical elaboration of the data.

Conclusions: reflections on the communities and stakeholders involved in the management of
grey literature and on the various ways of presenting the documentation provided by the web
sites selected for this survey.

Blonotes

Silvia Giannini graduated and specialized in library sciences. Since 1987 she has been working in Pisa at the Institute for
the Science and Technologies of Information “A. Faedo” of the Italian National Council of Research (ISTI-CNR) as a
librarian. She is a member of the ISTI Networked Multimedia Information Systems Laboratory (NMIS). She is responsible
of the library automation software “Libero” in use at the CNR Research Area in Pisa and coordinates the bibliographic and
managing activities of the ISTI library team. She cooperates in the design and development of the PUMA (PUblication
MAnagement) & MetaPub, an infrastructure software for institutional and thematic Open Access repositories of
published and grey literature produced by CNR. Email: silvia.giannini@isti.cnr.it (Corresponding author)

Stefania Biagioni see bionote page 117
Sara Goggi see bionote page 94

Gabriella Pardelli see bionote page 94
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MAPPING ITALIAN GREY COMMUNITIES.
WHAT IS THERE BEYOND THE
ACADEMY?

Silvia Giannini, Stefania Biagioni, CNR-ISTI, Pisa Italy
Sara Goggi, Gabriella Pardelli, CNR-ILC, Pisa Italy

@ =N

Summary

The survey examines Italian Grey Communities beyond the
Academy

« Objective
« Creation of a map of non-academic communities and stakeholders
involved in the management of grey material
+ Method
« Focused Google queries and acquisition of results
« Building of the Corpus
« Analysis of documentation and categorization (whom, what, how...)
« Analysis of results and production of taxonomies
« Conclusions and Remarks

[ ouieContersnca Docomberaa, 2ia Ly of Congress, Washingon DG UsA |
The method: search and retrieve

Focused Google queries and acquisition of results

« Selection of the web portals as resulted from the query:

“letteratura grigia" OR “letteratura non convenzionale" OR
"documentazione grigia" OR "materiale grigio”

Google results

a.  Number of indexed documents considered as “interesting” with
respect to the terms of the query (about 42000)

b. List ordered by relevance of URL (never more than 1000)
c. 800 URLs retrieved for building the sample (Corpus)

Google

Monday 11:00-12:30 pPM
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On the scene

Several different communities involved in the management
of grey material, each with quite different
« Institutional nature
 public and private, ecclesiastic ....
« Fields to which these grey communities belong
« cultural & social/welfare interest, healthcare, research, education and beyond
Several types of “grey material”, each with quite different
« Formats and dissemination

thematic T articles, repositories
« Organization, representation, storing, preservation ...

Monday 11:00-12:30 pPM

« various types of documents published in pdf format or simple descriptions on web sites,

The method: categorization

The Corpus is built by grouping the gathered data in 12
informative classes assigned to each URL

Classes Example

Stakeholder Association
Type of Stakeholder | Social Centre
Name of Stakeholder | “Lilth - Archivi delle donne e del
Infrastructure/service | Archive
Field Social
Topic Feminism
Type of material Leaflets, bil ies, private
minutes .. ~
Format html P Ig ﬂl
P
Access free ( 1 amazen )T
Domain it 2 A 1Y
D iptior
escription GL appears in the iption of the archive property l

Analysis of the data

How do we behave when facing a classified list of results?
« The Corpus has been “cleaned up” based on the relevance of
4 content:
- + exclusion of academic web sites, web sites advertising/selling products of
LadF grey colour, urls duplicates...
« The data have been ordered on the bases of the stakeholders’
nature:
+ e.g.public, private, business, personal ...
+ The communities have been collected on the bases of similar features
and content:

+ e.g. childhood, music cinema and theatre, women, welfare, professional
associations, healthcare ...

Which criteria should be used for assembling the communities?
subjects of relevant social interest
richness of content

organisation, representation, storing, preservation of dala/documen(sﬁ
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Stakeholders

Who is most interested in GL in Italy beyond the Academy?

There are stakeholders of public, private and hybrid nature

« The public sector discloses information homogeneously because it should respond

to institutional standards as far as the treatment of data is concemed: o)
State enties and agencies >

+ Public Institutions/Ministries/Regions/Municipalities ,@

+ Clerical entities Yy

>

+ Research centres
+ Interational agencies

« The private sector discloses information in a heterogeneous way according to its own
purposes:

+ Companies/corporations

+ Public and personal blogs

+ Personal homepages

+ Associations/organizations/foundations r '
« The hybrid sector (public/private) \_\'\

+  Associations/foundations @) e,

+ Spin-offs -

Monday 11:00-12:30 M

Communities

Significant examples have been identified on the web sites
presenting a heterogeneous set of material which could
prove to be especially interesting to researchers, scientists,
professionals and simple fans and lovers of the various
subjects if ever made available and usable.

[EnvironmentI Women J\ Health ][ History ]

Several communities handling and disclosing “grey” documentation in
various ways come to light from this analysis. The ensemble of
information collected allowed to identify and delimit 4 illustrative

communities. .

Communities - Stakeholders

ENVIRONMENT
Sustainable cities
Geomorphology
Mediterranean sea
Aero-spatial research
Mussels’ production chain

WOMEN

+ Archives of the history of
women
Voices, visions and actions of
women
Violence on women
Archives of feminism

25
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Communities - Stakeholders

HEALTHCARE
« Drug dependences, mental
diseases and youth disorders
Work, safety and social politics -
Alcohol-related pathologies
Eating disorders

HISTORY

+ History of the Church

+ History of the Italian
Risorgimento
Archives for the history of
Education
Historical archives of political
parties

Conclusions & Remarks

Using Google-search as a source for building the GL Corpus has
been useful for evaluating the state-of-the-art ...

- Disadvantages

« There is an “explosion” of information ... who is producing it? a Person, a Society, a
Region, a Foundation?

« Pages containing large amounts of unrelated material (downloads, graphics, non-
pertinent material ...)

+ Many web sites cannot be accessed / change their URLs / are not updated /
information is either cancelled or duplicated

« Itis impossible to have more than 1000 results

- Advantages G l
+ Google finds the unobtainable... oogle
+ Google is a outstanding source of information and of access to data
+ Google allows to easily download the retrieved information

... and starting sketching a map of communities and stakeholders

Monday 11:00-12:30 pPM

Conclusions & Remarks

The processing has been time-consuming and little fulfilling:
- there is a big amount of disorganised and badly-structured material
- there are many web pages with access denied

- the term “letteratura grigia” often appears simply as a description of the
material but the content is not available (e.g. catalogues, lists of references,
glossaries, encyclopaedia entries ...)

There is a great variety of non-academic communities, each of them
having a different approach to GL material:

- grey documentation does not have any frontier and belongs to the most
diverse fields

- grey literature is more miscellaneous and more variously represented

The Web helps in disclosing what is available as well as in pointing
out the difficulties which the communities still face in organising the
grey material
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Shades of Grey:
Integrating Metadata for Discovery in a
Mixed-Content Single-Subject Library

Genevieve Podleski
Federal Reserve Bank of St. Louis, United States

In 2004, the Federal Reserve Bank of St. Louis Research Library saw an opportunity to build a
digital library focused on economic and banking history and created the Federal Reserve
Archival System for Economic Research (FRASER). Beginning with historic economic statistical
publications produced by both the federal government and the Federal Reserve Banks,
FRASER'’s digitization projects focused on granting researchers access to historic economic
conditions in the United States. To provide further context, we added monetary policy
documents, including congressional hearings, speeches and testimonies from Federal
Reserve Chairman and Board members and developed deep collections on monetary policy
history and early central banking in the United States. Through partnerships with other
Federal Reserve Banks, we have digitized institutional publications not widely available to the
public. In recent years, we have expanded beyond institutional documents and added
significant archival collections relating to economic and banking history.

This mix of grey lit (government documents and the quasi-governmental output of the
Federal Reserve), white lit (published books and periodicals), and archival material posed
significant challenges to organization and discovery. Because each type of material had its
own cataloging and organizational conventions, the back-end organization of the FRASER
website had been set up with discrete and sometimes conflicting metadata schemes.
Beginning in 2013, FRASER librarians began work on a coherent metadata plan that would
reorganize the digital library under a single, comprehensive metadata and description
scheme in order to maximize usability for internal and external researchers and allow for
future development of the collection.

Following a review of literature, we looked to digital libraries both in the U.S. and abroad for
examples and case studies. Based on this research, we developed a tentative plan using
modified Dublin Core. We then created a crosswalk of existing FRASER metadata to the
Dublin Core model and selected as test cases. After multiple rounds of testing and
evaluation, we discovered that the complexity of our documents required a more flexible
approach than was provided by Dublin Core. MODS, based on library cataloging standards,
offered a more robust and flexible method of representing and describing our metadata.

The new MODS-based metadata scheme and a controlled vocabulary, which include
documentation accessible to both FRASER librarians and clerks who do the majority of the
day-to-day work on FRASER, are scheduled to be implemented in mid-2014.

Blonote

Genevieve Podleski holds a master’s degree in library and information science from Pratt Institute in New York, NY and is a
master’s candidate in history at the University of Missouri-St. Louis. She is currently a digital projects librarian with the
Federal Reserve Bank of St. Louis, where she works with FRASER (http://fraser.stlouisfed.org), an online library of banking
and economic history that is freely available to the public. Her research interests include metadata, cultural informatics,
and open scholarship. Email: genevieve.m.podleski@stls.frb.org
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HADES OF GREY: INTEGRATING
ETADATA FOR DISCOVERY IN A MIXED-
ONTENT SINGLE-SUBJECT LIBRARY

Monday 11:00-12:30 Pm

GENEVIEVE PODLESKI
FEDERAL RESERVE BANK OF ST. LOUIS

FRASER (fraser.stlouisfed.org) is a mixed subject and institutional
repository that preserves and provides access to economic and
banking data and policy documents.

FRASER IS GREY

« Federal Reserve publications make up approximately
30% of FRASER'’s nearly 1200 titles, including economic
datasets

« United States government publications make up more
than 50% of FRASER titles

« Legislation
« Hearings
* Reports

» Data

+ FRASER also holds more than two dozen digitized
archival collections
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WHERE DID WE START?

* FRASER began as in
2004 as a data
preservation and
accessibility project — not
a “digital library”

* Metadata was developed
ad-hoc

+ Each section of the
public website had its
own metadata set in the
database

000

Monday 11:00-12:30 Pm

GOALS

» More attractive and browsable public site
launched in conjunction with the Federal
Reserve centennial

» Better interoperability with other collections and
with DPLA

» Improved ability to share content, including
dynamically-generated research citations

THE PROCESS
AN
) L
R
L

L) &=
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DuBLIN CORE
* Pros » Cons
— commonly used — broad instead of
— easy crosswalk precise
— DPLA compliant — many ellement. usage
_ simpl d conventions didn’t fit
Straightforward FRASER collection

— poor representation of
related items and
series

TESTING EXPOSES PITFALLS

» How much work will this take to implement?

— Can data entry be automated?

— Will you have to create vocabularies and best
practices from scratch?

— How much of the collection will an ‘out of the box’
implementation describe accurately?

» What'’s out of our control?
— Technological limitations

— Organization of special collections or collections
from contributing institutions

MODS

* More ‘library-like’ — AACR2 and RDA compliant

* Avoids Dublin Core implementation issues
+ Allows import/conversion of MARC records

» DPLA compliant

But...

Still isn’t a perfect fit for archival collections,

some titles, multiple authors, or non-print items
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IMPLEMENTATION

* Once a standard is selected, you still have to
implement it.
— Carefully document choices you make when
implementing
— Make adjustments to the standard if necessary
— Automate what you can
— Resign yourself to doing the grunt work

— May need to change materials or practices and not the
standard

The perfect is the enemy of the good.
(Le mieux est l'ennemi du bien.)
— Voltaire

LESSONS LEARNED

» Begin at the beginning, if possible

» Test, test, test, and then test again

Even the best fit isn’t a perfect fit

+ Sometimes you have to change your practice
* One step at a time...

 ...even if you step backwards

* Document everything

» Just Do It.

QUESTIONS?

Genevieve Podleski
genevieve.m.podleski@stls.frb.org
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How Grey Literature Informs Policy and Decision Making:
The Necessity to Understand the Processes

Bertrum H. MacDonald, James D. Ross, Suzuette S. Soomai, and Peter G. Wells
Dalhousie University, Canada

Effective advocacy for grey literature must be based on understanding the environments in
which it is used. As advances in communications technologies continue to occur at seeming
breath-taking pace, all forms of information are being affected. Evolving publication practices
are presenting new communication opportunities, in addition to disruptions of established
patterns, as long-standing genres are being reshaped by powerful technological and societal
changes. Disruptions can cause discomfort and anxiety, but opportunities to promote the
value of particular information genres also arise. Grey literature, for example continues to be
produced in large quantities, which suggests that its importance in communication may be
increasing rather than diminishing. Advocates of grey literature may believe this genre is
undervalued or misunderstood, but lobbying for grey literature in the absence of
understanding the contexts in which it is or can be used will likely fail unless information
activity in those settings is understood. One prominent context encompasses public policy
and decision making where grey literature is often present but typically not noticed. Policy
and decision-making are notably complex processes and increasing attention is being placed
on developing an understanding of the research-policy interface and evidence-based policy
making in particular. Conferences (e.g., Science Advice to Governments, Auckland, New
Zealand, August 2014), evidence information services (e.g., one launched in the United
Kingdom in 2014), research programs and institutes (e.g., Environmental Information: Use
and Influence, Dalhousie University), and other initiatives emphasize the importance of
understanding the relationship between research and policy, a sometimes contentious and
even dysfunctional activity. Drawing on findings from research conducted within the
Environmental Information: Use and Influence research program, which involves
governmental, intergovernmental, and non-governmental organizations, we will outline roles
for grey literature in policy and decision-making contexts. We will note, for example, types of
grey literature used in these contexts, we will identify preferences for specific features of
useable information by managers and policy makers, and we will outline pathways of
research evidence, some of which is produced as grey literature. Information use is a
non-trivial phenomenon that must be understood in advance of advocating the value of grey
literature.

Blonotes

Bertrum H. MacDonald is a Professor of Information Management in the School of Information Management at Dalhousie
University, Halifax, Canada. With a background in science (BSc, Biology), history of science (MA), and information science
(MLS, PhD), he pursues research that investigates the dissemination and use of scientific information in historical and
contemporary contexts. He pursues interdisciplinary research, particularly within the Environmental Information: Use and
Influence initiative (www.eiui.ca), since this work tackles large questions from the point of view of several relevant
disciplines. He has been Director of the School of Information Management and Associate Dean (Research) in the Faculty
of Management at Dalhousie University. He can be seen speaking about research projects at local, national, and
international levels, and he holds executive positions with national and international associations. In 2004, he won the
International GreyNet Award with his research colleagues, Ruth Cordes and Peter Wells. He is the recipient of the Marie
Tremaine Medal, the highest award of the Bibliographical Society of Canada, and he was awarded a Dibner Research
Fellowship at the Smithsonian Institution in 2001. Email: bertrum.macdonald@dal.ca
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Suzuette S. Soomai is an interdisciplinary doctoral student in the Faculty of Graduate Studies. Her research focuses on the
role of fisheries information, published extensively by national and international governmental organisations, in policy
making for fisheries management. She holds a Master of Marine Management from Dalhousie University and an MPhil
(Zoology/Aquatic Ecology) and BSc from the University of the West Indies, Trinidad and Tobago. Prior to her studies at
Dalhousie University, Suzuette was a Fisheries Officer with the Ministry of Agriculture, Land and Marine Resources in
Trinidad and Tobago and was a member of fisheries scientific working groups led by the United Nations Food and
Agriculture Organisation and the Caribbean Regional Fisheries Mechanism. She has special expertise in fisheries resource
and coastal zone management and has completed national and regional fish stock assessments while interacting with a
diverse range of stakeholders in the Caribbean. In 2012, she was awarded a major doctoral fellowship from the Social
Sciences and Humanities Research Council of Canada. Email: suzuette.soomai@dal.ca

Peter G. Wells is an Adjunct Professor in the School for Resource and Environmental Studies and the Marine Affairs
Program, Faculty of Management, and a Senior Research Fellow, International Ocean Institute, at Dalhousie University,
Halifax, Canada. He holds a BSc (Biology) from McGill University, a MSc (Zoology) from the University of Toronto, and a
PhD (Zoology/Aquatic Toxicology) from the University of Guelph. After over 30 years of public service, he took early
retirement from Environment Canada, in 2006, to focus on his research. He concluded his work with Environment Canada
as Head, Coastal and Water Science, and Senior Research Scientist, Coastal Ecosystems. He served the United Nations
Joint Group of Scientific Experts on Marine Environmental Protection in various capacities for 14 years, and taught an
international marine pollution course in Bermuda for 16 years. His current research includes choosing indicators for
coastal ecosystem health, utilizing blue mussels for monitoring chemical contaminants, and evaluating the use and
influence of marine environmental information in environmental policies and decision making. He was elected Fellow of
the American Association for the Advancement of Science, and is a recipient of Dalhousie’s highest award for teaching
excellence by part-time faculty. Email: oceans2 @ns.sympatico.ca
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Is the Licensing of Grey Literature Using the
Full Palette of “"Contractual” Colors?

Tomas A. Lipinski,
School of Information Studies, University of Wisconsin—Milwaukee, United States

Andrea J. Copeland,
School of Informatics and Computing Indiana University, United States

This paper builds upon the analysis used in Tomas A. Lipinski and Andrea Copeland, Look
before you License: The Use of Public Sharing Websites in building Patron Initiated Public
Library Repositories, 42(4) PRESERVATION, DIGITAL TECHNOLOGY & CULTURE, at 174,
November 2013 (pp. 174—198) and to a lesser extent on Tomas A. Lipinski (forthcoming), Click
Here to Cloud: End User Issues in Cloud Computing Terms of Service Agreements, in
IMCW2013 Proceedings (Yasar Tonta editor, 2014) (Springer: Communications in Computer
and Information Science Series).

Problem/Goal: What terms and conditions are found in licenses or TOS (Terms of Service)
governing the use of Grey Literature and are these terms and conditions adequate to
preserve, make accessible and use Grey Literature?

Research Method/Procedures: Several licenses or TOS governing Grey Literature collections
are reviewed. The licenses identified for consideration were sourced from the affiliations of
GL Conference presenters (not including poster presentations) since 2009 (2010-2014 or
GL12-GL15) or from the grey literature collection that was a focus of a presentation. Not all
presenters were affiliated with collections of grey literature and not all TOS were available
through a web search or from the affiliation website of the presenter. This initial review
resulted in 10 TOS (OpenGrey (a Creative Commons based license), CNRS the National Center
for Scientific Research, CERN the European Organization for Nuclear Research, Alberta Health
Services, Research Gate, KISTI the Korea Institute of Science and Technology Information,
British Library, Italian Institute of Computational Linguistics, Library of Zeeland (Netherlands),
and the National Documentation Center of the National Hellenic Research Foundation).
Where a country offered multiple grey literature collections, or presenters only one was
selected for inclusion in the analysis. In addition, two commercial suppliers (EBesco Green
File and Wolters Kluwer OVID) were included for comparison. The licenses fell into three
general categories: those collections governed by a Creative Commons license, those from a
governmental agency employing TOS or license and those supplied by a commercial vendor
and subject to license and contract. The TOS from government entities varied greatly.
Representatives of each TOS type are reviewed in detail and deconstructed in terms of legal
essence or effect in order to present a “landscape” or descriptive overview of the legal
aspects of Grey Literature licenses and TOS in current use. While not all licenses and TOS
reviewed fell within U.S. jurisdiction the contract and other legal principles applied are
common to all countries. Second, specific terms and conditions were compared in order to
identify problematic provisions in light of one possible measure of efficacy; proposing that
the following minimum characteristics should be found or addressed in the required Terms of
Service (TOS) in public repositories: Functionality, Integrity, Provenance and Permanence
(FIPP).

Results: The results will allow creators as well as users of Grey Literature to better
understand both the limitations and possibilities of maintenance, access and use of Grey
Literature collections. A further application of the FIPP model or framework for TOS
assessment is demonstrated. The FIPP model is further modified to provider further
usefulness.
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Blonotes

Tomas A. Lipinski obtained his J.D. from Marquette University Law School, LL.M. from The John Marshall Law School, and
Ph.D. from the University of Illinois at Urbana-Champaign. Professor Lipinski has worked in a variety of library and legal
settings including the private, public and non-profit sectors. Professor Lipinski teaches researches and speaks frequently
on various topics within the areas of information law and policy, especially copyright, free speech and privacy issues in
schools and libraries. In fall of 2005, Professor Lipinski was placed on the Fulbright Senior Specialist Roster and was
named a member of the Global Law Faculty, University of Leuven in Fall of 2006. Email: lipinski@sois.uwm.edu

Andrea J. Copeland is an assistant professor in the School of Library and Information Science at Indiana University at
Indianapolis. She received a PhD from Drexel University in information studies in September 2009. The digital
preservation practice of public library users is the subject of her dissertation. Her studies at Drexel were supported by the
Laura Bush 21st Century Librarian Fellowship from the Institute of Museum and Library Services. She was also the
recipient of the Society of Woman Geographers Fellowship in 2002 for her research on the variation of public library use
in New York City neighborhoods. Email: ajapzon@iupui.edu
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Provider: Warranty Disclaimers

» Example: “As is...makes no representations or
warranties with respect to this Website or its content, all
warranties relating to this Website and/or its content and/or
any website to which it is linked are here to the fullest
extent by law excluded...No representations or warranties
are given as the accuracy or completeness of the
information provided...”

— National Documentation Centre, National Hellenic Research
Foundation.

* Purpose: Alerts user that there are no legal guarantees
regarding the functioning of the website or its content.

* Advantages: Limits liability of the provider for errors and
omissions relating to the content provided and functioning
of its website. >

Provider: Change in Content

* Example: “Changing circumstances may cause STFC to
have to change the information and contents of its pages
at any time.”

— STFC (Science and Technology Facilities Council, United
Kingdom).

Purpose: Allows the provider to add, edit or remove
content in response to a take-down request or other reason.

» Advantages: Obviates the need to make users aware that
content has changed. Material changes in content do not
constitute breach of contract.
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Provider: Take-Down Mechanism

» Example: “Pursuant to Title 17, United States Code,
Section 512(c)(2), notification of claimed copyright
infringement under United States copyright law should be
sent to Service Provider’s Designated Agent.”

— Library of Zeeland, Netherlands.

Purpose: Allows copyright holders a mechanism through
which works claimed to be infringing can be removed.

Advantages: A provider can limit its monetary liability for
secondary copyright infringement if it expeditiously
removes or disable access to content claimed to be
infringing.

Monday 1:30-3:00 Pm

Provider: Use Equals Assent

Example: “By using the Site, you, the user agree to the
following terms and conditions... “Please review the
Terms and Conditions regularly as your continued use of
the site will constitute your agreement to an

changes...date of the last revision...at top of page.”

— Alberta Health Service.

» Purpose: Access of the website content can bind the user if

the terms are made available and it is clear to the user that
by (Proceqdlng further the user will be bound by the terms
and conditions.

» Advantages: All use of the provider’s website is made
subject to the terms and conditions. Changes in the terms
and conditions can also be incorporated into the agreement
when a user next uses the website.

User: Notice of Term/Content Changes

* Example: Absent! Some vendors do provide notice:

— ARTstor license “may be amended from time to time.” Changes
that “materially conflict” with existing terms: 30 days notice via
electronic form. If the licensee objects, the licensor will “use all
reasonable efforts to agree upon mutually acceptable
language.”

* Purpose: To inform the user of changes in the contractual
agreement with content providers in order that may select
to accept or reject the new terms.

» Advantages: For changes to terms or content to be legally
enforceable, users must have the opportunity to assent to
those changes.
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User: Warranty of Non-infringement

» Example: Absent! Some vendors do provide a warranty of
non-infringement and indemnification:

— “Licensor [Greenwood Press] represents and warrants that it has
the right and authority to make Licensed Materials available
pursuant to these terms and conditions and that providing the
Licensed Materials to Licensee does not infringe upon any
copyrights, patent, trade secret, or other proprietary right of any
third person.”

* Purpose: A disclaimer of non-infringement means that the
content supplied by the licensor does not infringe another’s
copyright. Under the laws of copyright liability using
(printing, downloading, reposting, distributing, etc.) a work
that is infringing is an act of infringement, making a user
that prints, downloads, reposts, etc. liable as well.

» Advantages: Users can use the content made available
without fear of copyright infringement as long as their use
is not itself infringing. ;

User: Restoration after Take-down

» Example: “If you believe your own copyrighted material
has been removed from the Site in error, you may submit a
written Counter Notice to our Designated Agent (as
identified above)...”

— ResearchGate

* Purpose: Allows copyright holders a mechanism through
which works removed based on copyright infringement to
be restored.

* Advantages: Communication of restoration rights and
processes to the contributors, whose content is being
removed or disabled, increases the chance of permanent
access to items within a provider’s collections.

User: Rights

* Example: “perform work, or transmit or store data
consistent with the stated goals, policies, and conditions of
use as defined by the bodies or bodies granting you access”
-CERN (European Organization for Nuclear Research)

* Purpose: For users to understand how they may use the
content and services of the provider in relation to copyright
law, fair use, and any enforceable contract they’ve agreed
to.

* Advantages: Couching terms of use in the form of legal
agreements (contractual license) allows for the clarification
of unresolved or contentious areas of the copyright law and
thereby increasing the scope of use rights.
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Publishing Geodesy, Topography and
Cartography Research via Invenio

JiFi Drozda and Veronika Synkova,
Research Institute of Geodesy, Topography and Cartography;
Petra Pejsova, National Library of Technology, Czech Republic

We would like to present open source system Invenio that helps to really small specialized
library to provide high standard services and grey literature open the access for limited
budget and minimal staffing. It will describe access to research outputs in branch of geodesy,
topography and cartography. The Surveying Library is unique library focused on geographic
branch in the Czech Republic and surrounding countries. The Surveying Library keeps more
than 44 thousands units/books, some of them more than 400 years old. Although the Czech
Republic is a small country the community of geodesy, topography and cartography is not
concentrated in one place. There are four research, ten administrative workplaces and seven
universities with geographic or geodetic department. In addition the Surveying Library is
located in small city Zdiby outside of Prague and can lure more travelers than students or
researchers who should be main users of library. The Surveying Library found the way how to
take advantage of the time when readers do not use their legs but mainly their fingers on the
keyboard to reach documents they are looking for.

Information technology, open source software and the common availability of the internet
allowed that the library can provide their services remotely and at higher quality standards
than before. In the past the information sources were fragmented. Users had to know how to
reach library catalog, the digital library, electronic resources, archives; many documents were
hidden only on the webpages especially grey literature (conference proceedings, research
reports, etc.). Today all information sources are provided from one common location and are
part of one system in institutional digital repository. It is managed through the
implementation of open source software Invenio, whose functions will be presented on the
example of implementation in our Surveying Library.

Bilonotes

Jifi Drozda is currently chief of Information Department and Surveyors Library of Czech Research Institute of Geodesy,
Topography and Cartography (VUGTK). He graduated in Geodesy and Cartography in 1984 at Military University in Brno
(CR), special courses in 1997 at Defense Mapping School in Fort Belvoir (USA) and in 2008 at NATO Communication and
Information Systems School in Latina (IT). Before coming to VUGTK, he worked for Military Geographic Institute as deputy
director (1996-2003) and for NATO as International Civilian Consultant for geographic information support in Balkan
territory. He is involved in various national and EU projects focused to education and dissemination of geographic
information. Email: jiri.drozda@vugrk.cz

Petra PejSova graduated in Information science and librarianship at the Charles University in Prague. Currently she is a
manager of the National repository of Grey Literature in the Czech Republic. Its goal is a systematic collection, long-term
archival and provision of access to specialized grey literature, especially to do with research and development, civil service
and education, as well as from the business sphere and "open access" at the national level. She works in the National
Library of Technology as a head of the Digital National Technical Library. Through lectures and publications she provides
information on grey literature in the Czech Republic. She is a member of Czech affiliate team for dissemination free
licenses Creative Commons. Email: petra.pejsova@techlib.cz

Veronika Synkova studied information science and librarianship at the Institute of Information Studies and Librarianship
at the Faculty of Arts of Charles University in Prague, Czech Republic. She works as a system librarian in the Library of
Antonin Svehla of the Institute of Agricultural Economics and Information. She is a member of the team responsible for
the library system Aleph and the discovery system Primo. She cooperates on implementation of the system Invenio with
the Surveying Library of the Research Institute of Geodesy, Topography and Cartography.

Email: veronika.synkova@gmail.com
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Publishing Geodesy, Topography and Cartography
Research via Invenio

Jifi Drozda, Veronika Synkova

of
and Cartography
Zdiby, Czech Republic

Petra PejSova

National Library of Technology N T K .

Prague, Czech Republic ._:va

Research Institutions in
the Czech Republic

The Academy of
Sciences of the Czech
Republic

61 research institutes

Academy of Sciences
Library - Central Dig. Rep.

Public Research
Institutions

Lack of technology and
methodological support

Comercial Research
Institutions

Suficient financial funds

Library systems

« Comercial - Aleph,
KPWin, Clavius...

* Non-comercial -
Evergreen, Invenio

Digital Repositories
« Comercial -Theses,

DigiTool, STAG, ARL ...

« Non-comercial - DSpace,
Invenio

Surveying Library of VUGTK

fund focused on all geo-informatics not only in the

Czech Republic
BUT

< the library, which a few years ago was threatened to
extinction — outdated library system, fragmented
information on the web, library services requires a
personal visit, located in small town = low visit

frequency

THAN

« the library starts to transform into a modern
information centre, focused mainly on on-line

services
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Fragmented Resources
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_ Digital
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documents 5
) Online
resources
Starting Points
Goals
» provided the content
gnline Conditions
+ use one access point * One and easy systems
+  to be an information + Customer frendly
centre « Multiple functionality
« Continuing developement
Limitations * Low price
« small number of staff « Customisation
* low budgeting +  Security/Acces leveling

« expensive to maintain
multiple systems

INVENIO System

INVENIO is curently used system in VUGTK -

cooperation agreement with the National Technical Library

in the National Gray Literature Repository (NUSL)

« is developed by the European Organisation for
Nuclear Research (CERN) in Geneva

« is the open source system

« NUSL offers a preset system for grey literature

« CERN uses INVENIO as the library system from
2012

« common interface and a single access point search

of all information resources
« on-line user access
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The resources of the library in the
INVENIO system
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User account
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i
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T

Plans for Future

Beta debugging 1Q/2015

Storage of scientific data

Automatic harvesting by NUSL and other systems
Support and training of scientists to use INVENIO
system

Creating of new geo-thematic collections
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Free Licences and Creative Commons: A Powerful Tool for
Open Access Publishing in Grey Literature

Petra Pejsova, National Library of Technology, Czech Republic
Marcus Vaska, Knowledge Resource Service, University of Calgary, Canada

In today’s increasingly technologically savvy information society, “using remote access and free
content to open doors for science students”, a statement made by NANSLO Lab director
Daniel Branan (www.scoop.it/t/ava-openeducation), is yet another example of ongoing efforts
to make information more openly and freely available and accessible. Although Branan
focused his remarks on the scientific community, this applies to more than one specific subject
field. Rather, scientists, teachers, artists, sociologists, programmers, as well as professionals
from the arts industry and economics are increasingly becoming involved in sharing and
reusing their work. Open content provides an opportunity to shorten the time for research to
become available, not repeat research already conducted, have data to compare, collect
background information for a project, and numerous other possibilities.

Despite the well-intentioned mandate of a Creative Commons license, the free distribution of
an author’s work is still “governed by applicable copyright law.” (Wikipedia, n.d.) Jack Andraka,
an advocate for the Open Access Movement, laments the disappointment that can occur due
to publication and distribution restrictions: “I've seen so many great ideas get killed in the lab
when my peers are stopped by closed access [to research articles]”
(http://teamopen.cc/jack/). Open licencing is a strong instrument ensuring open access to
research data.

Research Method/Procedure:

This project will uncover open licenses and describe how they are used, focusing on Creative
Commons free licences, the most widely known worldwide. The Open Access movement has
begun gaining greater acceptance, with numerous institutions either strongly encouraging
and/or requiring their faculty, students, and staff to deposit their scholarly work in the
institutional repository. As a case in point, the University of Liege in Belgium established a
mandate in 2008 whereby all publications must be deposited, including the full text of articles
,as soon as the article is accepted by the editor” (http://www.openaccessmap.org/list/)
Despite the well-intentioned means of encouraging authors to deposit their works in the public
domain via open-content licenses, controversy still remains that this act can alter the original
author’s ownership, particularly since “all transfers or licenses of copyright interests by a
work’s author are revocable.” (Armstrong, 2010, p. 360). The University of Liege has countered
this argument with their ORBi (Open Repository and Bibliography) open access repository; a
clause has been added stating that access to an author’s full text articles , will only be granted
with the author’s consent and according to the rules applicable to author’s rights and
copyrights” (http://www.openaccessmap.org/list). This increased visiblity in publications and
access to research has resulted in ORBi currently holding a ranking of 34 out of 1746
repositories worldwide, recording more than 2 million downloads since its inception
(http://orbi.ulg.ac)

Via a survey, international, national, subject, and institutional repositories will be selected, in
order to determine if Creative Commons licences are being used at these facilities and if so,
how and in what way (i.e. which type of documents are being deposited?, what is the degree
of usage? etc.). The survey will focus on the different Creative Commons licenses available, and
how this affects open access and copyright restrictions.




https://doi.org/10.26069/greynet-2025-000.656-gn
Session Two Monday 1:30-3:00 pm

Results:

We believe that results gleamed from the survey will not only provide us with a comparative
environmental scan of the existence of Creative Commons licenses at various institutions, but
will also reveal insufficiencies and recommend approaches on how to increase the use of
these licences in grey literature repositories. It is anticipated that this venture will generate
renewed interest and awareness in creating a more seamless link between open access
publishing and grey literature. It is in this research context that the technology and innovation
triangles combine, “extending the scope beyond R&D [research and development]” (Pant and
Hambly-Odame, 2010), to the grey literature community as a whole. While certain document
types may never be deposited into an institutional repository, and some authors may voice
concerns about feeling obligated to adhere to such a mandate, the benefits clearly outweigh
any potential harms. Open Access publishing in the grey literature domain via the use of free
Creative Commons licenses creates the multiplier effect, “permitting the creation of new
works which may never have come into existence” (Armstrong, 2010, p. 368).
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archival and provision of access to specialized grey literature, especially to do with research and development, civil service
and education, as well as from the business sphere and "open access" at the national level. She works in the National
Library of Technology as a head of the Digital National Technical Library. Through lectures and publications she provides
information on grey literature in the Czech Republic. She is a member of Czech affiliate team for dissemination free
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Open Access Movement:
Publishing Connections

* Free, immediate online access to the results of scholarly research AND the
right to use and re-use those results as needed.
http://www.openacc

® The Open Access Scholarly Publishers Association (OASPA) was founded in
2008, with a mission of representing the interests of Open Access journal and

book publishers worldwide, in all disciplines.

* 83organizations and individuals are members of the OASPA including
F1oo0Research, Utrecht University Library, BioMed Central, BMJ, Hindawi
Publishing Corporation, ProQuest, SAGE, Taylor & Francis, Wiley, DOAJ, SPARC

Europe, EBSCO, and more.
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Open Access Publishing and Grey
Literature
Grey Literature subject to internal quality assessment (publishing

institution’s name and reputation at stake).
No obligation for long-term archiving institution with grey

.

literature.
Publicly funded grey literature repository (i.e. GreyGuide).
Copyright exceptions (pertaining to a free use, share-alike license).

“Grey literature provides an essential complement to peer-
reviewed findings.” Without open access publishing, locating and
retrieving this material would be a daunting task.

.

Creative Commons Licenses

® One of 7 main licenses permitting free distribution of an
otherwise copyrighted work:
¢ 1.CCo No Rights Reserved
® 2.CCBY Attribution
® 3.CCBY SA Attribution ShareAlike
® 4. CCBY ND Attribution — No Derivatives

5. CC BY NC - Non Commercial
6. CC BY NC SA Attribution Non-Commercial ShareAlike
7. CCBY NC ND Attribution Non-Commercial No Derivatives

Monday 1:30-3:00 Pm

Creative Commons & Institutional
Responses Survey
Where are our Respondents From?

D,
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Creative Commons Licenses in
Institutional Repositories Worldwide

Are Creative Commons licenses being used Does your institution have a Creative
atyour institutional repository? Commans license policy? If yes, please

briey describe below.
84% Yes!

. 71% (%)

\

™
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Besides Creative Commons Licenses,
does your Repository Use any Other
Freely Available Licenses?

GNU /GPL /AGPL | Free
Documentation License

29.5
5%

ODbL —Open Database License

Public Domain Mark
UK Open Government License .
Free ART License - FBAELD

Non —Exclusive Distribution License T,

Metadata Open License

Creative Commons Licenses
Testimonials from our
Respondents

“We don’t have much experience and information about
‘safe’ usage of Creative Commons licenses.”

“We are afraid of not using them properly.”
“Easy to use, general, and validated framework, replies to our
need (we do not want others to modify our reports).”

“Crediting by users is sporadic at best.”
“Researchers are not familiar with licenses.”

“I fully endorse CC licenses and encourage people to use
them in my work”
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Degrees of Openness:
Grey Literature in Institutional Repositories

Joachim Schopfel, Charles de Gaulle University Lille 3
Héléne Prost, CNRS, Associate member GERiiCO, France

The open access principle requires that scientific information be made widely and readily
available to society. Defined in 2003 as a “comprehensive source of human knowledge and
cultural heritage that has been approved by the scientific community”, open access implies
that content be openly accessible and this needs the active commitment of each and every
individual producer of scientific knowledge.

In spite of the growing success of the open access initiative, a significant part of scientific and
technical information remains unavailable on the web or circulates with restrictions. Even in
institutional repositories created to disseminate the scientific production of an academic
institution, broad and open access to more or less important sectors of the scientific
production is restricted. This is because of lack of awareness, embargo, deposit of metadata
without full text, confidential content etc.

In order to provide new empirical evidence, 25 large institutional repositories from different
continents were selected in the international directory OpenDOAR. For each repository, the
access to the full text for different document types was evaluated, and the statistics were
analyzed for each site and cumulated.

In the past, we put forward that for grey literature, “open is not enough”, i.e., institutional
repositories need a set of minimum requirements for grey items such as metadata, selection
procedures, quality standards, collection management and clear deposit policy (GL13). We
then narrowed our research on electronic theses, recommended five ways how to add value
to theses in open archives (GL14) and identified access restrictions to theses in institutional
repositories (GL15). This means, while “open is not enough”, that all deposited theses in
repositories are not open whatever; or more specifically, they are available with different
degrees of openness, and some are not available at all.

This year, we return to a larger perspective. Building on our past work and new empirical
data from large institutional repositories on different continents, we distinguish between
different degrees of openness. Which are the main reasons, which are the stabilizing
functions of this situation? The communication tries to provide some elements of
understanding, together with good practices and recommendations.

Bilonotes

Joachim Schopfel is Lecturer of Library and Information Sciences at the University of Lille 3 (France), Director of the French
Digitization Centre for PhD theses (ANRT) and member of the GERiiCO research laboratory. He was Manager of the INIST
(CNRS) scientific library from 1999 to 2008. He teaches Library Marketing, Auditing, Intellectual Property and Information
Science. His research interests are scientific information and communication, especially Open Access and Grey Literature.
Email: joachim.schopfel@univ-lille3.fr

Héléne Prost is information professional at the Institute of Scientific and Technical Information (CNRS) and associate
member of the GERIiiCO research laboratory (University of Lille 3). She is interested in empirical library and information
sciences and statistical data analysis. She participates in research projects on evaluation of collections, document delivery,
usage analysis, grey literature and open access, and she is author of several publications. Email: prost@inist.fr
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Analysis of Collection and management of the
Korea National R&D Report

Kiseok Choi, Cheol-Joo Chae, Yong-hee Yae, and Yong Ju Shin,
Korea Institute of Science and Technology Information, KISTI, Korea

The term ‘National R&D Program’ has been widely used in a Korean society, but it is quite
new as a legal term. Recently, its legal concept from the perspective of the unified semantics
was defined, and the regulation on its scope has been established. In particular, ‘National
R&D Program’ was officially used as a legal term for the first time in ‘Special Act on
Innovation in Science and Technology (No. 5340) enacted in April 1997. In the Regulation on
the Management of National R&D Programs, ‘National R&D Program’ is defined in Article 2
as follows: “An R&D program in science and technology, in which a certain R&D project is
chosen and partially or wholly funded by the government or public organization in
accordance with the related law. It refers to all programs except for the basic programs
promoted by government-funded research institutes in accordance with Paragraph 1 of
Article 2 of Act on the Establishment, Operation and Fostering of Government-funded
Research Institutes”. In particular, because the national R&D report, one of intangible
research outcomes among national R&D programs, contains important matters on R&D such
as R&D method and results, it is the final outcome of the national R&D program regardless of
its type. Since it is the evaluation standard of the R&D project and major research outcome
as the final outcome which takes place at the end of the R&D program, the systematic
management of related information is especially important. In this sense, the establishment
of the information distribution system which makes it possible to collect, manage and use
national R&D reports has been perceived as one of the most important R&D policies in any
country. In fact, each country has systematically managed related duties through a national
science & technology information agency. After all, the management of national R&D reports
is a critical part in the management of the research outcomes of national R&D programs. This
study examines the trend of national R&D report production, progress & assignment of
national R&D programs and current non-disclosure reports, investigates the current
collection and management of national R&D reports by the KISTI, a professional R&D report
management agency in Korea, and proposes a future direction. In addition, the development
of an information distribution system and database for national R&D reports and online
services are analyzed.

Kiseok Chol
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I. Introduction

1. The production type and management of national R&D outcomes

lll. Collection and management of national R&D report information

IV. Conclusion

KiSTi

Management Scheme of National R&D Programs

{ ™\
Definition of National R&D Program

— a R&D program in science and technology, in which a certain R&D
project is chosen and partially or wholly funded by the government or
\public organization )

r N
Establish a general distribution system on the related
information

- National Science & Technology Information System

J

(kept and managed by the government D

- regulated to be registered on the research outcome management
agency(KISTD)

.

KiSTT :

Production type of national R&D outcomes

¢ The outcome of national R&D programs
- all research results which occur after the
fulfillment of the research projects regardless of
their type and period
- The outcome types of national R&D programs
» Tangible/Intangible outcome
- science and technology research outcome
¢ Primary/Secondary outcome

KiSTT ¢

Tuesday 9:00-11:00 AM
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Production type of national R&D outcomes

@ The outcome types of national R&D programs
» Tangible outcome

compounds and information data
» Intangible outcome
5 knowledge performance acquired through R&D, including knowledge assets (ex:
patent, etc.)
@ science and technology research outcome
» Primary outcome:
5 the result which directly occurs for a short period time

» Ex) creation, product pi ion and process
improvement

» Secondary outcome:
% social and economic effects derived from the primary outcome
» cost reduction, increase in sales and other social and economic contributions

KiSTi

Tuesday 9:00-11:00 AM

5 various results obtained from the byproducts of R&D, including biological resources,

Management of the outcome of national R&D programs

@ the management of national R&D reports is a
critical part in the management of the research
outcomes of national R&D programs

@ the establishment of the information distribution
system for collect, manage and use national R&D
reports

@ prevent redundant research or investment and select a
new research project through the mutual exchange of
R&D information

KiSTi

Progress and projects of national R&D programs

@ Current Status of National R&D Prog